
Tip Sheet Resources for Homeless Patients 
This tip sheet provides a list of homeless shelters, domestic violence shelters, and homeless outreach programs. Due to a patient’s history, they 

may be ineligible to stay in a shelter listed. Please check eligibility requirements below before referring a patient to a shelter. 

 

Agency Contact Information Hours Services Offered Eligibility Requirements 

Carbondale Warming 
Center 
600 E. College St. 
Carbondale, IL 62901 

314-312-2539 
Carmalita Cahill, Director 

coordinator@cwcentered.org  

 Shelter; Warming Center; 
Case Management; Job 
resource center; Clothing; 
Transportation for guests 
(Nights that are 40 degrees 
and under – available for an 
overnight stay from 6pm-
8am) 

Unable to shelter sex offenders 
or individuals with warrants. 

Good Samaritan 
Ministries 
701 S. Marion St. 
Carbondale, IL 62901 

618-457-5794 
Francis Murphy, Shelter Coordinator 

goodsam.es@mchsi.com  
Patty Mullen, Director 
goodsam@mchsi.com  

(After hours assistance, please email director) 

 
 

 

 
 
 

 
 
 

 

 

 
 

 
 

 

 
 

 
 

Lighthouse Shelter 
1001 N. Madison St. 
Marion, IL 62901 

 
 

 
  

Intake Hours: 
Daily, 8am-3pm 

Shelter; Case Management Subject to a drug test. Zero 
tolerance on alcohol and 
marijuana in system and some 
prescription drugs. Must have 
no active warrants, no violent 
background or any orders of 
protection against them. 

The 4 C’s 
632 N. Jackson St. 
Harrisburg, IL 62946 

618-252-2374 
Mona Crim, Shelter Director 
mona_crim@hotmail.com  

 
 

 Must pass drug test and 
background check. Cannot have 
a violent past, be a sex offender 

Shelter: 24/7 
Soup Kitchen:
Daily,  8:00am-

9:00am,11:30am-
12:30pm, 5:30pm-

6:30pm

Food Pantry
Monday & Friday
9:00 am–11:30 am

Assistance
Monday-Friday
8:00 am-4:00 pm

Shelter; Food Pantry

618-993-8180
Laura  Addison, Case Manager 

Donna, Executive Director
shara@thelighthouseshelter.com

8:00pm - 8:00am

Date Updated:  07.06.2023

Shelter,  Soup Kitchen
(Open to public  for  to-go 

meals only),  Food Pantry

Emergency Assistance:  Call
for appointment

Serves Jackson Co. and 
surrounding area. Does not 
serve sex offenders. Warrant 
check takes place at entry.
Does not drug test at entry, but
persons are asked to remain 
alcohol and drug free  during 
their stay. They will only be 
drug tested if they are a  threat 
to themselves or  someone else.

Shelter: Mon.-Fri.

8am-10pm
Food Pantry: Mon.,
Wed., & Fri.10am - 1pm
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or been suicidal in the past 90 
days. 

The Night’s Shield 
301 E. Garland St. 
West Frankfort, IL  

618-932-6400 
Lindsay Schroeder 

lindsay.schroeder@thenightsshield.org  

 Shelter; Case 
Management; Life 
Skills/Coaching; Advocacy; 
Transitional Living 

Shelter: 11-23 years old 
Homeless Youth Program:  
Includes shelter for 14-23-year-
olds unhoused or housing 
insecure in So. IL  
Priority Populations: 
Pregnant/parenting youth, LGBT+ 
youth 

Bethany Village 
414 E. Davie St. 
Anna, IL 62906 

618-833-1777 
Wally King, Executive Director 
bethanyvillageinc@gmail.com  

Office Hours: 
Monday-Friday 

9am-Noon 
1pm-4pm 

Shelter 
(Bethany Village Transitions 
Apartments) 

Offers temporary and 
permanent supportive housing 
for homeless women and minor 
children. 

The Women’s Center 
610 S. Thompson St. 
Carbondale, IL 62901 
 

24 Hour Crisis Hotline: 800-334-2094 
Office Number: 618-549-4807 

wcea@thewomensctr.org  

24/7 Domestic Violence Shelter Potential client (whether 
female, male, or non-binary) 
must be fleeing from a 
domestic abuser. Parents can 
bring their children to the 
shelter as well. 

Guardian Family 
Services Center 
117 W. 10th St. 
Metropolis, IL 62960 

618-524-4357 24/7 Domestic Violence Shelter Shelter and walk-in services for 
victims of domestic violence 
and their children. 

Lifeboat Alliance 
1717 Jefferson Ave. 
Mt. Vernon, IL 62864 

618-244-4088 
Ask to speak with a caseworker 

lifeboatalliance@gmail.com 

24/7 Shelter; Case Management Pre-screen application and 
background check required. 
Forms can be found at 
www.lifeboatalliance.org 
and need to be faxed to  
618-244-4098. 

Minors: 24/7

Adults (Intake): 
Mon. - Fri. 
8am - 4:30pm
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Southern Illinois 
Coalition for the 
Homeless 
1009 W. Cherry St. 
Marion, IL 62959 

618-993-0094 
Heather or Darius 

help@sihomelesscoalition.org  

Monday-
Thursday 
8am-6pm 

Various Housing Assistance 
Programs; Homeless 
Outreach Program 
(Can provide materials such 
as socks, tents, sleeping bags, 
clothing, food, etc.) 

Housing Programs: Patients 
should call for intake 
assessment of eligibility. 
Homeless Outreach: Must be 
staying in a place that isn’t 
livable, such as a car, street, 
abandoned building/home. 

Centerstone 
200 N. Emerald Ln 
Carbondale, IL 62901 

 

 
  

Monday-Friday 
8am-5pm 

Social Services; Homeless 
Outreach Program 
(Can provide materials such 
as socks, tents, sleeping bags, 
hygiene products, etc.) 

Must live in Williamson, 
Jackson, Franklin, or Union 
County. 
Housing assistance programs 
are for patients with mental 
health/substance misuse 
disorders. Patients should call 
for assessment of eligibility. 

 

877-467-3123
Angela Quigley-Ragland, Homeless Grant

Project Manager
Angela.Quigley@centerstone.org

Carbondale - South: 
Main Phone Number: 
855-608-3560 Ext. 7950
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