April 2020

lllinois Department of Human Services

Dear Partners,

The lllinois Department of Human Services’ Mental Health Division has launched a free-of-charge
emotional support text line, Call4Calm, for lllinois residents experiencing stress and mental health
issues related to COVID-19. Individuals who would like to speak with a mental health professional
can text “TALK” to 5-5-2-0-2-0, or for Spanish, “HABLAR” to the same number: 5-5-2-0-2-0.

Call4Calm is free to use, and individuals will remain anonymous. Once a resident sends a text to
the hotline, within 24 hours they will receive a call from a counselor employed by a local
community mental health center to provide support.

Individuals can also text 5-5-2-0-2-0, with key words such as “unemployment” or “food” or
“shelter” and will receive information on how navigate and access supports and services.

Click here to find the Governor's press release about Call4Calm, telehealth programs, and the
Governor's Youth Town Hall.

Sincerely,
Grace B. Hou

Secretary, IDHS
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http://r20.rs6.net/tn.jsp?f=001zcI0H4JZZz8hwuMPsdgoDjIY-OlWn7OYiP_utw9czSRXFcCGPX6I9utf6Lxzbj4iVZY3A4sMIWAvU__hbAahCQ7lYCnlVbT6BcfpMZWM1IFXWT9yW6kfDzCbqoeyR-YuZjXthrmrisr4bIucm2Bm1wEQaIcBNKVwfj3f2TibJ0bzakog3XjcunJhqz2RmQXrPTCTAXHY2j7hpy1VRW9YEupiyABPeNU729y3Mm1jPn4=&c=nclUh_iUuOgiawWkk97y3RHCeVCvFaKbhHzvggyA2anMrftRp6LJ-w==&ch=CATeyNN2rNtTEQkENY5jX4NUXPnM2R22ahYJTcqvEG-gJzjz4fmwwg==
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http://r20.rs6.net/tn.jsp?f=001zcI0H4JZZz8hwuMPsdgoDjIY-OlWn7OYiP_utw9czSRXFcCGPX6I9iSePrgQA1yKYdMJpnbNlTqPUnlUx35sIspIYMIi5EinR88Kzo0UnrPGQ5ZwKMiqxKyfch_GkZOUb7Z8AwgHsWVjQB0G7YgwXj9Ki6YfhIv7d0P2VLIv9ORdE84AlPTLTw==&c=nclUh_iUuOgiawWkk97y3RHCeVCvFaKbhHzvggyA2anMrftRp6LJ-w==&ch=CATeyNN2rNtTEQkENY5jX4NUXPnM2R22ahYJTcqvEG-gJzjz4fmwwg==
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